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HotAir Lights Up Three Signature Inns in One Week 
Seven Kitchin Hospitality properties now live with HotAir HSIA. 

MELBOURNE BEACH, FL - February 13, 2004 - HotAir Network Group announced today that three Signature Inns went 
live with the company's high-speed Internet access services in the past week. The hotels, owned and operated by 
Kitchin Hospitality LLC, are located in Normal, Illinois, Bettendorf, Iowa and Louisville, Kentucky. A fourth Signature 
Inn in Carmel, Indiana implemented the HotAir solution in October of 2003. 

"Kitchin Hospitality expressed their desire to move quickly to get their facilities online as fast as possible. We were 
able to work with hardware vendors, Internet service providers and our marketing department to expedite the 
installation and activation process," said Sam Triever, CTO of HotAir Network Group. 

The relationship between HotAir and Kitchin Hospitality continues to strengthen. Four Jameson Inns in Florida, 
Kentucky, Louisiana and Tennessee selected the HotAir solution in 2003. Four Signature Inns soon followed suit in late 
2003 and early 2004. HotAir expects to extend service throughout all Kitchin Hospitality properties in the future. 

"We value our customer relationships and when presented with an opportunity, we will leverage our resources to the 
advantage of the customer to further strengthen those relationships. Kitchin felt it was important to get these facilities 
up and operational, and we felt it was important to serve our customer," said Steve Gould, President of HotAir 
Network Group. 

HotAir provides total property high-speed wireless coverage in common areas, conference rooms and approximately 
450 guest rooms at the Signature Inn properties in Normal, Bettendorf and Louisville. This ensures that every guest 
and conference attendee has reliable access to the Internet in order to check email, browse the Internet or connect to 
their corporate VPN. 

About HotAir  
HotAir has quickly gained recognition for providing a comprehensive business solution for high-speed Internet access 
(HSIA) for the hospitality industry. HotAir optimizes the solution by providing a turnkey, low maintenance network 
that has a minimal impact on hotel staff while providing associated support on a 24/7 basis. HotAir offers a complete 
HSIA package tailored to each customer's operational requirements, brand standards and other unique considerations. 
HotAir is rapidly advancing the future of high-speed wireless technologies through innovative solutions based on firm 
industry knowledge and dedicated installations. HotAir specializes in integrated solutions allowing remote 
management and support for its customers. More information regarding HotAir's products and services can be found 
at www.hotairnetwork.com or by calling 877-464-4742. 

About Kitchin Hospitality, LLC 
Kitchin Hospitality LLC owns and operates hotel properties in the southeastern and midwestern United States. The 
company has also licensed 12 hotels to operate as Jameson Inns. There are currently 125 Inns (102 under the 
Jameson Inn brand and 23 under the Signature Inn brand), with a combined 8,224 rooms in 14 states. Kitchin 
Hospitality LLC employs over 3,000 associates working in approximately 110 hotels in 14 states. Their customer 
guarantee promises legendary service for "A Perfect Stay... Every Time." 

All brands are trademarks or registered trademarks of their respective holders and should be noted as such. 

 


