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HotAir Delivers Guest Internet Services  
to Best Western Key Ambassador Resort in Key West 

Southernmost property in North America is now a fully wireless facility. 

KEY WEST, FL -July 2005 -- HotAir Network Group is pleased to announce that the Best Western Key Ambassador 
Resort in Key West is now a fully wireless facility. The Best Western resort is the southernmost HotAir Internet 
customer in North America. 

Best Western Key Ambassador Resort has six different buildings with over 250 guest rooms. HotAir supplies total 
property high-speed wireless coverage in all guest rooms and common areas. This provides guests with access to the 
Internet in order to conveniently check email and browse the Internet at their leisure.  

"The Ambassador Resort is a beautiful tropical resort that offers a relaxing environment to their guests. The resort 
covers over five acres, rich with foliage. HotAir employed several technologies to address the facility's unusual six-
building layout, ensuring we could provide our award-winning service to each and every room," commented Steve 
Gould, President of HotAir Network Group.  

"As a vacation resort, the demand for high-speed Internet access is surprisingly high. HotAir was referred to us from 
Bell South as a 'preferred vendor' based on our brand standards and our need for technical support," explained Nancy 
Carmichael, Director of Operations for Best Western Key Ambassador Resort. "HotAir has done an outstanding job 
working with the property staff. HotAir had our site installed and operational within two weeks of signing the contract. 
We have only had compliments on their service."  

In addition to Best Western, brands currently using the HotAir service include Holiday Inn, Sheraton, Radisson, 
Hampton Inn, Jameson Inn, Signature Inn, Ramada Inn and Hawthorn Suites.  

About HotAir  
HotAir has quickly gained recognition for providing a comprehensive business solution for high-speed Internet access 
(HSIA) for the hospitality industry. HotAir optimizes the solution by providing a turnkey, low maintenance network 
that has a minimal impact on hotel staff while providing associated support on a 24/7 basis. HotAir offers a complete 
HSIA package tailored to each customer's operational requirements, brand standards and other unique considerations. 
HotAir is rapidly advancing the future of high-speed wireless technologies through innovative solutions based on firm 
industry knowledge and dedicated installations. HotAir specializes in integrated solutions allowing remote 
management and support for its customers. More information regarding HotAir's products and services can be found 
at www.hotairnetwork.com or by calling 877-464-4742.  

About Best Western 
Best Western International Inc. is the world's largest hotel chain, with more than 4,100 independently owned and 
operated hotels. Based in Phoenix, Arizona, Best Western offers more than 310,000 quality guest rooms located in 80 
countries and territories throughout North America, South America, Europe, Asia, Africa, the Middle East and the 
South Pacific. For more information, please visit their web site at www.bestwestern.com .  

All brands are trademarks or registered trademarks of their respective holders and should be noted as such. 
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